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A / R E S / 5 6 / 2 1 2 Global Code of Ethics for To u r i s m

The General Assembly,

Recalling its resolution 32/156 of 19 December 1977, by which it  approved the
A g reement  on Cooperation and Relationships between the United Nations and the
World Tourism Org a n i z a t i o n ,

R e a ff i rm i n g paragraph 5 of its resolut ion 36/41 of 19 November 1981, in which it  deci-
ded that the World Tourism Organization might  participate, on a continuing basis, in
the work of the General Assembly in areas of  concern to that org a n i z a t i o n ,

R e c a l l i n g the Manila Declaration on World Tourism of 10 October 1980 adopted
under the auspices of the World Tourism Org a n i z a t i o n ,1 the Rio Declaration on
E n v i ronment and Development 2 and Agenda 213 adopted at the United Nations
C o n f e rence on Environment  and Development on 14 June 1992, and taking note of
the Amman Declaration on Peace through Tourism adopted at the Global Summit on
Peace through Tourism on 11 November 2000,4

Considering that  the Commission on Sustainable Development, at  its seventh ses-
sion, held in April 1999, expressed interest  in a global code of  ethics for tourism
and invited the World Tourism Organizat ion to consider the part icipat ion of
informed major groups in the development , implementat ion and monitoring of
its globlal code of  ethics for tourism ,5

R e c a l l i n g its resolut ion 53/200 of  15 December 1998 on the proclamation of  2002 as
the International Year of Ecotourism, in which, inter alia, it re a ff i rmed Economic and
Social Council resolution 1998/40 of 30 July 1998, recognizing the support of  the
World Tourism Organization for the importance of ecotourism, in particular the desig-
nation of the year 2002 as the International Year of  Ecotourism, in fostering better
understanding among peoples every w h e re, in leading to  greater awareness of the
rich herit age of various civilizations and in bringing about a better appreciation of the
i n h e rent values of diff e rent cultures, thereby cont ributing to the strengthening of
world peace,

R e c o g n i z i n g the important dimension and role of tourism as a posit ive instru m e n t
t o w a rds the alleviation of poverty and the improvement  of the qualit y of life for all
people, its potential to make a cont ribution to economic and social development,
especially of  the developing countries, and its emergence as a vit al force for the pro-
motion of international understanding, peace and pro s p e r i t y,

1. Takes note with interest of the Global Code of Ethics for Tourism adopted at the
t h i rteenth session of  the General Assembly of  the World Tourism Org a n i z a t i o n ,6 w h i c h
outlines principles to guide tourism development  and to serve as a frame of  re f e re n-
ce for the dif f e rent  stakeholders in the tourism sector, with the objecti ve of minimi-
zing the negative impact of tourism on environment and on cultural heritage while
maximizing the benefit s of  tourism in promot ing sustainable development  and
p o v e rty alleviation as well as understanding among nations;

2. Emphasizes the need for the promot ion of  a responsible and sustainable tou-
rism that  could be benef icial to all sectors of  society;

3. Invites Governments and other stakeholders in the tourism sector to consider intro-
ducing, as appropriate, the contents of the Global Code of  Ethics for Tourism in re l e-
vant laws, regulations and professional practices, and, in this re g a rd, recognizes with
a p p reciation the eff o rts made and measures already undertaken by some States;

4. Encourages the World Tourism Organization to promote effective follow-up to the
Global Code of  Ethics for Tourism, with the involvement of relevant  stakeholders in
the tourism sector;

5. Requests the Secre t a ry-General to follow  up developments related to the imple-
mentation of the present resolut ion based on the re p o rts of the World To u r i s m
O rganizaion and to re p o rt thereon to the General Assembly at it s fifty-ninth session.

1 A/36/236, annex, appendix I.
2 Report  of  the United Nat ions Conference on Environment  and Development , Rio de Janeiro, 3-
14 June 1992 (United Nat ions publicat ions, Sales No. E.93.I.8 and corrigenda), vol. I: Resolut ions 
adopted by the Conference, resolut ion 1, annex I.
3 Ibid., annex II.
4 See A/55/640.
5 See Of f icial Records of  the Economic and Social Council, 1999, Supplement  No. 9 (E/1999/29), 

decision 7/3
6 See E/2001/61, annex.

GLOBAL CODE OF ETHICS
FOR TOURISM
adopted by resolution A/RES/406(XIII) at
the thirteenth WTO General Assembly
(Santi ago, Chile, 27 September -
1 October 1999).

PREAMBLE

We, Members of  the World Tourism
O rganizat ion (WTO), re p re s e n t a-
t ives of  the w orld tourism indust ry,
delegates of  States, terr i t o r i e s ,
enterprises, inst itut ions and bodies
that  are gathered for the General
Assembly at  Sant iago, Chile on this
f irst  day of  October 1999,

R e a s s e rt i n g the aims set out i n Art i c l e
3 of  the Statu tes of  the World To u r i s m
O rganization, and aware of the Òdeci-
sive and  cent ralÓ role  of  th is
O rganization, as recognized by the
General Assembly of  th e Unit ed
Nations, in promoting and developing
tourism with a view to  contri buti ng to
economic development , intern a t i o n a l
understanding, peace, prosperity and
universal respect for, and observ a n c e
of, human rights and fundamental
f reedoms for all  without  disti ncti on as
to race, sex, language or re l i g i o n ,

F i rmly believing that, through  the
d i rect, spontaneous and non-media-
tized contacts it engenders betw een
men and women of diff e rent cultu re s
and lifestyles, touri sm re p resents a
vital force fo r peace and a factor of
friendship and understanding  among
the peoples of the wor ld,

In keeping with  the rationale of re c-
onciling environmental protect ion,
economic development and the fight
against poverty in a sustainable man-
n e r, as formulated by the United
Nations in 1992 at the ÒEarth SummitÓ
of Rio de Janeiro and expressed in
Agenda 21, adopted on that occasion,

Taking into  account the swift  and con-
tinued growt h, both  past and fore s e e-
able, of the tourism activity, whether
for leisure, business, cultu re, re l i g i o u s
or health purposes, and it s powerf u l
e ffects, both positi ve and negative, on
the environment , the economy and
the society of  both  generati ng and
receiving countr ies, on local communi-
ties and indigenous peoples, as well as
on internati onal relations and t rade,

Aiming to promote responsible, sus-
tainable and universally accessible
t our i sm in  t he f ramew ork  of  t he



right  of  all persons to use their f ree
t ime for leisure pursuit s or t ravel
with respect for the choices of soci -
ety of  all peoples,

But  convinced that  the world
tourism indust ry as a whole has
much to gain by operat ing in an
envir onment  that  favours the mar-
ket  economy, private enterprise
and f ree t rade and that  serves to
opt imize it s benef icial ef fects on
the creat ion of  wealth and employ-
ment,

Also fi rmly convinced that, pro v i d e d
a number of  principles and a cer-
tain numbe r of  rules are observ e d ,
responsible and sustainable tourism
is by no means incompatible with
the grow ing liberalizat ion of  the
condit ions governing t rade in ser-
vices and under whose aegis the
enterprises of  this sector operate
and that  it  is possible to reconcile
in this sector economy and ecology,
e n v i ronment  and development ,
openness to internat ional t rade
and pro tectio n of social and cultu ral
ident it ies, 

C o n s i d e r i n g t hat , w it h such an
approach, all t he stakeholders in
tourism development  Ð nat ional,
regional and local administ rat ions,
enter prises, business association s,
workers in the sector, non-govern-
mental organizat ions and bodies
of  all kinds belonging t o the
tourism indust ry, as well as host
communit ies, t he media and the
tourists themselves, have dif ferent
albeit  interdependent  responsibili-
t ies in the individual and societal
development  of  tourism and that
the formulat ion of  their individual
rights and dut ies will cont ribute to
meet ing this aim,

C o m m i t t e d, in keeping  w it h th e
aims pursued by t he Wo r l d
Tourism Organizati on itself  since
adopti ng  resolut ion 364(XII) at  it s
General  Assembly of  1997
(Istanbul ), to promote a genu ine
p a rtnership between the public
and privat e stakeholders in
tour ism development , and w ishing
to see a partnership  and  coopera-
t ion of  the same kin d extend , in
an open and balanced way, to th e
relat ions between generat ing and

receiving count ries and t heir
respecti ve tour ism industr ies,

Follow ing up on the M anila
Declarat ions of  1980 on Wo r l d
Tourism and of  1997 on the Social
Impact  of  Tourism, as well as on the
Tourism Bil l of  Right s and the
Tourist  Code adopted at  Sof ia in
1985 under the aegis of  WTO, 

But beli eving th at  th ese inst ru -
ments should be complemented by
a set  of  interdependent  principles
for their interpretat ion and appli-
cat ion on which the stakeholders in
t ourism development  should
model their conduct  at  the dawn of
the twenty-f irst  century,

U s i n g, for  the purposes of  thi s
i n s t rument , t he def init ions and
classif icat ions applicable to t ravel,
and especially the concepts of  Òvis-
itorÓ, ÒtouristÓ and ÒtourismÓ, as
adopted by the Ot tawa Inter-
nat ional Conference, held f rom 24
to 28 June 1991 and approved, in
1993, by the United Nat ions
Statisti cal Commission at its tw enty -
seventh session,

Referring in part icular to the fol-
lowing inst ruments:

aff irm the right  to tourism and the
fr eedom of  tourist  movements, 

state our w ish to  promot e an equi-
table, responsible and sustainable
world touri sm ord e r, whose benefi ts
w il l be shared by all secto rs of soci-
ety  in the context of  an open and
liberalized inte rnati onal economy,
and

solemnly adopt  to these ends the
principles of  the Global Code of
Ethics for Tourism.

¥ Universal  Declarati on  of Hum an
Rights of  10 December 1948;

¥ Internat ional Covenant  on Economic,
Social and Cult ur al  Rig ht s of  16
December 1966;

¥ Internat ional Covenant  on Civil and
Polit ical Rights of  16 December 1966;

¥ Warsaw Convent ion on Air Transpor t
of  12 October 1929;

¥ Chicago Convent ion on Internat ional
Civil Aviat ion of  7 December 1944,
and t he Tokyo, The Hagu e and
M o n t real Convent ion s in re l a t i o n
thereto;

¥ Convent ion on Customs Facilit ies for
Tourism of  4 July 1954 and related
Protocol;

¥ Conventi on  concerni ng  th e Pro-
tect ion of  t he World Cultural and
Natural Herit age of  23 November
1972;

¥ Manila Declarat ion on World Tourism
of  10 October 1980;

¥ Resolut io n of t he Sixth  General
Assembly of  WTO (Sof ia) adopt ing the
Tourism Bill of  Rights and Tourist  Code
of  26 September 1985;

¥ Convent ion on the Rights of  the Child
of  20 November 1989;

¥ Resolut io n of the  Nin th  General
Assembly of  WTO (Buenos Aires) con-
cerning in part icular t ravel facilitat ion
and the safety and security of  tourists
of  4 October 1991;

¥ Rio Declarat ion on the Environment
and Development  of  13 June 1992;

¥ General Agr eement on  Trade in
Services of  15 April 1994;

¥ Conventi on  on  Biodi versit y of  6
January 1995;

¥ Resolut ion of  t he Eleventh General
Assembly of  WTO (Cairo) on the pre-
vent ion of  organized sex tourism of
22 October 1995;

¥ Stockholm Declarat ion of  28 August
1996 against  the Commercial Sexual
Exploitat ion of  Children;

¥ Mani la Declarat io n on t he Social
Impact  of  Tourism of  22 May 1997;

¥ Convent ions and re c o m m e n d a t i o n s
adopted by the Internat ional Labour
Organizat ion in the area of  collect ive
conventi ons, pro hibi ti on of  f orc e d
labour and child labour, defence of
the rights of  indigenous peoples, and
equal t reatment  and non-discrimina-
t ion in the work place; 



TourismÕs cont ribut ion to mutual
understanding and respect bet -
w een peoples and societ ies

1. The understanding and promo -
t ion of  the ethical values common
to humanity, w ith an at t it ude of
tolerance and respect  for the diver-
sit y of  religious, philosophical and
moral beliefs, ar e both the founda -
t ion and the consequence of
responsible tou rism; stake holder s
in t ourism development  and
tourists themselves should observe
the social and cultural t radit ions
and pract ices of  all peoples, includ-
ing those of  minorit ies and indige-
nous peoples and to re c o g n i z e
their worth;

2. Tourism act ivit ies should be con-
ducted in harmony w ith the at t ri-
butes and t radit ions of  t he host
regions and count r ies and in
respect  for their laws, pract ices and
customs;

3. The host  communit ies, on the
one hand, and local professionals,
on t he other, should acquaint
t hemselves w ith and respect  t he
tourist s who visit  t hem and f ind
out  about  their  lifes tyles, tastes
and  expectat ions; the educati on
and t raining imparted to profes-
sionals cont ribute to a hospitable
welcome;

4. It  is the task of  the public author-
it ies to provide protection for
t ourist s and visitors and their
belongings; they must  pay particu -
lar at tent ion to the safety of  for-
eign tourists owing to the particu -
lar vuln erab ilit y they may have;
they should facilitate the int roduc-
t ion of  specif ic means of  informa-
t ion, prevent ion, securit y, insur-
ance and assistance consistent  with
their needs; any at tacks, assault s,
kidnappings or t hreats against
tourists or workers in the tourism
i n d u s t ry, as well as the w ilful
destruct ion of  tourism facilit ies or
of  elements of  cultural or natural

herit age should be severely con-
demned and pun ished in accor-
dance w ith their respect ive nat io-
nal laws;

5. When travelling, tourists and vis -
itors should not  commit  any crimi-
nal act  or any act  considered crimi-
nal by the laws of the country visit -
ed and abstain f rom any conduct
felt  to be offensive or injurious by
the local populat ions, or likely to
damage t he local enviro n m e n t ;
t hey should ref rain f rom all t raf-
f icking in i l l icit  drugs, arm s ,
a n t i q u e s , protected species and
p roducts and substances that are
d a n g e rous or prohibited by nati onal
re g u l a t i o n s ;

6. Tourist s and visit ors have the
responsibi li t y to acquain t  th em-
selves, even before their departure,
w it h the character ist ics of  the
count ries th ey are preparing to
visit ; t hey must  be aware of  t he
health and security risks inherent  in
any t ravel outside their usual envi-
ronment  and behave in such a way
as to minimize those risks;

Tourism as a vehicle for individual
and collect ive fulf ilment

1. Tourism, the act ivit y most  f re-
quent ly associated w ith rest  and
relaxat ion, sport  and access to cul-
ture and nature, should be planned
and pract ised as a privileged means
of  individual and collect ive fulf il-
ment ; when pract ised with a suffi -
cient ly open mind, it  is an irre-
placeable factor of  self -educat ion,
mutual tolerance and for learning
about th e legit imat e diff e re n c e s
between peoples and cultures and
their diversity;

2. Tourism activiti es should re s p e c t
the equality of men and women;
they should promote human rights
and, more part i c u l a r l y, the individual

righ ts of  the most vul nerable
g roups, notably children, the elderly,
the handicapped, ethnic minorit ies
and indigenous peoples;

3. The exploita tio n of human beings
in  any form, par ti cular ly sexual,
especially whe n app lied  to chil -
dren, conf licts w ith the fundamen-
tal aims of  tourism and is the nega-
t ion of  tourism; as such, in accor-
dance wit h int ernat iona l law, it
should be energet ically combat ted
w it h t he cooperat ion of  all t he
States concerned and penalized
without  concession by the nat ional
legislat ion of  both the count ries
visit ed and the count ries of  t he
perpet rat ors of these acts, even
when they are carried out  abroad;

4. Travel for purp oses of re l i g i o n ,
health, educati on and cultural  or
lingu istic exchanges are part i c u l a r l y
benef icial forms of  tourism, which
deserve encouragement ;

5. The introd ucti on into c urricula of
educat ion abou t  the value of
touri st exchanges, their economic ,
social and cultu ral benefits, and also
thei r risks, should be encouraged;

Tourism, a factor of  sustainable
d e v e l o p m e n t

1. All the stakeholders in tourism
development should safeguard the
natu ral environment  with  a view to
achieving sound, continuous and sus-
tainable economic grow th geared to
sati sfying equitably the needs and
aspirations of present and fu tu re
g e n e r a t i o n s ;

2. All forms of tourism development
that are conducive to  saving rare and
p recious re s o u rces, in part i c u l a r
water and energ y, as well as avoiding
so far as possible waste pro d u c t i o n ,
should be given priority and encour-
aged by nati onal, regional and local
public authorities;

Art icle !

Art icle "
Art icle #



3. The staggering in t ime and space
of tourist and visitor flows, par ticu -
larly those result ing f rom paid
leave and school holidays, and a
more even dist ribut ion of  holidays
should be sought  so as to reduce
the pressure of  tourism act ivity on
the environment  and enhance it s
benef icial impact  on the tourism
indust ry and the local economy;

4. Tourism inf rast ructure should be
designed and tourism act ivit ies
programmed in such a way as to
protect  the natural heritage com-
posed of  ecosystems and biodiver-
sit y and to preserve endangered
species of  wildlife; the stakeholders
in tourism development , and espe-
cially professionals, should agree to
the imposit ion of  l imi tat ion s or
const raints on their act ivit ies when
these are exercised in particularly
sensit ive areas: desert , polar or
high mount ain regions, coastal
areas, t ropical forests or wet lands,
p ropit ious to t he creat ion of
nature reserves or protected areas;

5. Nature tourism and ecotourism
are recognized as being part icular-
ly conducive to enriching and
enhancing the standing of tourism,
provided they respect  the natural
heritage and local populat ions and
are in keeping w ith the carrying
capacity of  the sites;

Tourism, a user of the cultural her-
itage of mankind and a cont ributo r
to  its enhancement

1. Tourism resources belong to the
common heritage of  mankind; the
communit ies in whose territ ories
they are sit uated have particular
rights and obligat ions to them;

2. Tourism policies and act ivit ies
should be conducted w ith respect
for the art ist ic, archaeological and
cultural herit age, which they

should protect  and pass on to
f u t u re genera t ions; particular care
shoul d be devoted to pre s e rv i n g
and upgradi ng monume nt s, shrines
and museums as well  as arc h a e o-
logic al and hi storic  sites whic h must
be widel y open to tourist visits;
encouragement  should be given to
pub lic access to  priva tel y-own ed
cultural property and monuments,
w ith respect  for the rights of  their
owners, as we ll as t o re l i g i o u s
buil dings, w ithout  prejudice to
normal needs of  worship;

3. Financial resources derived f rom
visit s to cultural sit es and monu-
ments should, at  least  in part , be
used for t he upkeep, safeguard,
development  and embellishment
of  this heritage;

4. Tourism activit y should  be
planned in such a way as to allow
t radi t ional cultural products, craf ts
and folk lore to survive and flourish,
rather than causing them to de gen-
erate and become standard i z e d ;

Tourism, a benef icial act ivit y f or
host  count ries and communit ies

1. Local populati ons should be  asso-
ciated wi th tou rism activ iti es and
s h a re equi tabl y in the  economi c,
social and cultural benefit s they
generate , and particularly in the
c reati on of direct and ind irect jobs
resultin g from  them;

2. Tour ism poli cies should be
appl ied in such a way as to  help to
raise the standard of living of the
popu lati ons of the  regions visited
and meet thei r needs; the  planning
and architectura l approa ch to and
operatio n of tou rism re s o rts and
accommo dati on should  aim to int e-
grate  them, to the extent possible,
in the local economic and social fab-
ric; where skil ls are equal, priori ty
should be given to l ocal manpower;

3. Special at tent ion  shoul d be paid
to  th e specif ic problem s of  coastal
a reas and island  terr it or ies and to
vulnerable rural or mountain
regio ns, fo r whi ch tour ism oft en
re p resent s a rare oppor t u n i t y f o r
development  in the face of  the
decline of  t radit ional economic
a c t i v i t i e s ;

4. Tour ism profe ssionals, part i c u l a r l y
investors, governed by the regula-
t ions laid  down  by the pub li c
autho riti es, should  carry out studies
of  the impact  of  their development
projects on the environment  and
natural surroundings; they should
also deliver, w ith the gre a t e s t
t ransparency and object ivity, infor-
mat ion on their future pro-
grammes and t heir  fore s e e a b l e
repercussions and foster dialogue
on their contents w ith the popula-
t ions concerned;

Obligat ions of  stakeholders in
tourism development

1. Tourism professionals have an
obl igat ion t o provide t our ist s
wi th objective and honest  inf or-
mat ion on  their places of  dest ina-
t ion and on t he condit ions of  t rav-
el , hospi t al it y and st ays; t hey
shou ld ensure that  the cont ractu-
al clauses proposed to their cus-
tomers are readi ly underst and-
able as to the nat ure, price and
qualit y of  t he services they com-
mit  themselves to provid ing and
t he f inancial compensat ion
payable by them in the event  of  a
uni lateral breach of  cont ract on
their part ;

2. Tourism prof essionals, insof ar
as it  depends on them, should
show  concern, in cooperat ion
wi th the publi c authorit ies, for
the securit y and safety, accident
p revent ion, health protect ion and
food  safety of  those who  seek
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t heir  services; l ikew ise, t hey
should ensure t he exist ence of
sui table systems of  insurance and
assistance;  they should accept  the
re p o rting obli gat ions pre s c r i b e d
by nat ional regulat ions and pay
f air compensat ion  in the event  of
f a i l u re to observe their cont ractu-
al ob ligat ions;

3. Tourism professionals, so far as
t hi s depends on them, shou ld con-
t ribute to the cultural and spirit u-
al fulf ilment  of  tourists and  allow
t hem, during t heir  t ravels, t o
practise t heir re l i g i o n s ;

4. The pub lic authorit ies of  the
generat ing States and  the host
coun t ries, in cooperat ion wi th the
p rofessionals concerned and their
associat ions, should ensure t hat
t he necessary mechanisms are in
place f or t he repat r iat ion of
t ou rists in the event  of  the bank-
rupt cy of  t he ent erpr ise t hat
o rganized their  t ravel;

5. Government s have the right  Ð
and the duty - especiall y in  a crisis,
t o inform their nat ionals of  the
d i f f icult  circumstances, or even
t he dangers they may encoun ter
during t heir t ravels abroad; it  is
t heir  responsibi l i t y however to
issue such informat ion w ithout
p rejudi cing in an unjust if ied or
exaggerated manner the tour ism
i n d u s t ry of  the host  count ries and
t he interests of  their own  opera-
t ors; the contents of  t ravel advi-
sories should t here f o re be dis-
cussed bef orehand w i t h t he
authorit ies of  the host  count ries
and the professionals concern e d ;
recommendat ions f orm u l a t e d
should be st rictly pro p o rt i o n a t e
t o the gravit y of  the situat ions
e n c o u n t e red and conf ined to the
geographical  areas w here t he
insecurit y has ar isen; such advi-
sor ies should be quali f ied or can-
celled as soon as a re t u rn to no r-
malit y perm i t s ;

6. The press, and part icularly the
speciali zed t ravel press and the
other media, including modern
means of  electronic communica-

t ion , should issue honest  and bal-
anced informat ion on  events and
situat ions that  could inf luence the
f low  of  tourist s; they should  also
p rovide accurat e and re l i a b l e
i n f o rmat ion  to the consumers of
tourism services; the new  commu-
nicat ion and electronic commerc e
technologies should also be de-
veloped and used for thi s pur-
pose; as is the case for t he media,
they should not  in  any way pro-
mote sex tourism;

Right  to tou rism

1. The prospect  of  direct and  per-
sonal access to the discovery and
enjoyment  of  the planetÕs re s o u r-
ces const i tut es a r ight  equal ly
open to all t he wor ldÕs inhabi-
tant s; the increasingly extensive
p a rt icipat ion in nat ional  and
i n t e rnat ional t ou rism should be
re g a rded as one of  the best  possi-
ble expressions of  the sustained
g rowt h of  f ree t ime, and  obsta-
cles should not  be placed in it s
w a y ;

2. The universal right  to tourism
must  be re g a rded as the coro l l a ry
of  the r ight  to rest  and  leisure ,
including  reasonable l imi tat ion of
working hours and periodic hol i-
days w i t h pay, guarant eed by
A rt icle 24 of  t he Universal
Declarat ion of  Human Rights and
A rticle 7.d of  t he Intern a t i o n a l
Covenant  on  Economic, Social and
Cult ural Right s;

3. Social tour ism, and in part i c u l a r
associat ive tourism, which facil i-
t ates w idespread access to leisure ,
t ravel and holidays, should be
developed w ith the support  of  the
publ ic authorit ies;

4. Family, yout h, student  and sen-
ior t ou rism and tourism for peo-
ple w ith disabili t ies, should be
encouraged and facil i t ated;

L i b e rt y of  tourist movements

1. Tourists and visit ors should  ben-
ef it , in compliance w it h
i n t e rnat ional law  and nat ional
legislat ion, f rom t he l ibert y to
move wi thin their  count ries and
f rom one Stat e t o another, in
a c c o rdance w it h Art icle 13 of  the
Universal Declarat ion of  Human
Rights; they should have access to
places of  t ransit  and  stay and to
tourism and cultural sites w it hout
being subject to excessive form a l-
it ies or discrim inat ion;

2. Tourist s and visi t ors should
have access to all  available form s
of  communicat ion, int ernal  or
e x t e rnal; they should  benef it  f ro m
p rompt  and easy access to local
admin ist rat ive, legal and health
s e rvices; they should be f ree to
con tact the consular re p re s e n t a-
t ives of  their  count ries of  or igin i n
compliance wi th the diplomat ic
convent ions in forc e ;

3. Tourists and visit ors should  ben-
ef it  f rom t he same rights as the
cit izens of  the coun t ry visited con-
c e rning the conf ident iali t y of  the
personal dat a and inf orm a t i o n
c o n c e rning them, especiall y when
these are stor ed electro n i c a l l y ;

4. Administ rat ive pro c e d u re s
relat ing t o border cro s s i n g s
whet her they fall wi thin  t he com-
petence of  States or result  f ro m
i n t e rnat ional agr eements, such as
visas or healt h and customs for-
malit ies, should be adapted, so far
as possible, so as to facili t ate to
the maximum f reedom of  t ravel
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and wi despread access to intern a-
t ional t our ism; agre e m e n t s
between groups of  count ries to
h a rmon ize and simpl if y these pro-
c e d u res should be encouraged;
specif ic taxes and levies penaliz-
ing t he t our ism indust ry and
u n d e rmining it s compet it iveness
should  be gr aduall y phased out  or
c o rre c t e d ;

5. So f ar as the economic situat ion
of  t he count ries f rom which they
come permits, t ravell ers should
have access to allowances of  con-
v e r t ible currencies needed f or
their  t ravels;

Right s of  the wo rkers and ent re-
p reneurs in the tourism indust ry

1. The f undament al r ight s of
salaried and self -employed wo rk-
ers in  the tou rism indust ry and
related act ivit ies, should  be guar-
anteed under the supervision  of
the nat ional and local admin ist ra-
t ions, both of  their  Stat es of  ori-
gin and of  the host  coun t ries w ith
p a rt icular care, given the specif ic
const raint s l inked in  part icular to
the seasonali t y of  their act ivit y,
t he global dimension of  t hei r
i n d u s t ry and the f lexibi l it y of ten
re q u i red of  them by the nature of
their  work;

2. Salar ied and sel f -employed
workers in the tour ism indust ry
and related act ivit ies have t he
r ight  and t he dut y t o acquire
a p p rop riate in it ial and cont inuous
t rain ing; they should be given
adequat e social prot ection; job
insecurit y should be limmit ed so
far as possib le; and a specif ic sta-
tus, w ith part icular re g a rd t o their
social welf are, should be off e re d

t o seasonal workers in the sector ;

3. Any natural or legal person ,
p rovided he, she or it  has the nec-
e s s a ry abili t ies and ski l ls, should
be ent it led to develop a pro f e s-
sional act ivi t y in t he f ield of
t ou rism under exist ing  nat ional
laws;  ent re p reneurs and investors
- especially in the area of  small
and medium-sized enterpr ises -
should be ent it led to f ree access
t o the tourism sector w it h a mini -
mum of  legal or administ rat ive
re s t r i c t i o n s ;

4. Exchanges of  experience of -
f e red to execut ives and workers,
whether salaried or not , f rom di f -
f e rent  count ries, cont r ibut es to
f ost er t he development  of  the
w orld t our ism indust ry; t hese
movements should be facil i t ated
so far as possible in compliance
w ith the applicable nat ional laws
and in ternat ional convent ions;

5. As an irreplaceable factor of
sol idarit y in the development  and
dynamic grow th of  intern a t i o n a l
exchanges, mult inat ional ent er-
pr ises of  t he t our ism indust ry
should not  exploi t  t he dominant
posit ions they somet imes occupy;
t hey shou ld avoid  becoming  the
vehicles of  cul t ural and social
models art if iciall y imposed on the
host  communit ies; in exchange for
t heir f reedom to invest  and t rade
which shou ld be fully re c o g n i z e d ,
t hey should  involve themselves in
local development , avoid ing, by
t he excessive repat riat ion of  their
p rof it s or their induced imports, a
reduction of  their  con t ribut ion to
t he economies in wh ich they are
e s t a b l i s h e d ;

6. Partnership and the establish-
ment  of  balanced re l a t i o n s
between enterprises of  generat -
ing and receiving count ries con-
t ribute to the sustainable devel-
lopment  of  tourism and an equi -
t able dist ribut ion of  the benef it s
of  it s gr o w t h ;

Implementat ion of  the principles
of  the Global Code of  Ethics for
To u r i s m

1. The publi c and privat e stake-
holders in tour ism development
shou ld cooperate in the imple-
mentat ion  of  these principles and
monitor t heir  eff ect ive applica-
t i o n ;

2. The st akeholders in t our ism
development  should re c o g n i z e
the role of  internat ional inst it u-
t ions, among which the Wo r l d
Tourism Organizat ion ranks f ir st ,
and non-governmental org a n i z a-
t ions w it h competence in  the f ield
of  tourism promot ion  and devel-
opment , the protection of  human
rights, the environment  or health,
wi th due respect for the general
principles of  in ternat ional law ;

3. The same stakeholders should
demonst rate their  intent ion to
refer any disputes concerning the
applicat ion or interpretat ion of
t he Global Code of  Et hics for
Tourism f or conci l iat ion t o an
i m p a rt ial third body known  as the
Wo rld Commit t ee on To u r i s m
E t h i c s .
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THE WORLD TOURISM  ORGANIZATION

is the only intergovernmental organiza-
tion that serves as a global forum for tou-
rism policy and issues. Its Members include
144 countries and territories as well as
over 350 Af f iliate Members f rom the
public and private sectors. WTO«s mission
is to promote and develop tourism as a
signif icant  means of  fostering interna-
tional peace and understanding, econo-
mic development and international trade.

INTERNET: www .world-tourism.org


